The message ‘Invalid Serial Number’is displayed.

The Invalid serial number message indicates that Facility Master can’t open

the database. This can be the result of database corruption or anything that prevents user access to a file. (Database file attribute accidentally set to read-only, not having read – write access to the file/ directory.) 

PC memory corrupted - Restart your computer and attempt program access.

Network Application:

     User rights - Log on as the supervisor and attempt program access. 

     File rights - Verify that the files in the Facility Master directory are    

     flagged Read-Write-Shareable

If the problem wasn’t identified above, then the database is probably corrupt.

Fixing a corrupt database

Restart your computer. If the problem still exists: 

Run the repair utility. The repair utility must be executed from a shortcut. 

The repair utility can’t be run from the RUN line, Explorer or MyComputer.

To obtain a shortcut:

    Go to My Computer

    Find the Facility Master Directory

    Double click on either Fixit.exe or WS-RPR.EXE

    (If neither program is found, copy one from your CD or

     download it from the customer service area, utility section.)

    Either program will create the repair short cut. Fixit also 

    creates a short cut for the readdb program.

Execute Repair by clicking on the shortcut. 

Repair will usually fix the problem. If the repair utility doesn’t fix the problem, you can try the readdb program. (readdb - installed with fixit.)

Note: The latest repair utilities can be found at our web site:

       http://www.comsec-LLc.com/customer.html
       Select Utilities from the menu.

The repair utility checks the database, block by block. Readdb is record orientated. Readdb will create a new database and then attempt to copy the records, record by record from the corrupt database. If readdb finishes with

a 3021 error, then the database has been probably recreated successfully.  

If readdb was successful, rename your previous database file (FMMII.MDB) to save it as a backup. Then rename the new file created with readdb (FMIINEW.MDB) to Replace the old database (FMMII.MDB).

Start Facility Master and verify the results.

If readdb is unsuccessful it will be necessary to restore your database from a 

backup source. 

If this problem ocurrs repeatedly please contatct COMSEC for assistance in isolating the cause.

Improve Performance/ Reduce the Chance of Data Corruption 

The Multi-Dupe function uses quite a few record locks. Sometimes an operating

System can’t release the locks quick enough to be reused. When repeatedly executing the Multi-Dupe function it is a good practice to occasionally exit Facility Master. When an application is closed all record locks are released.

Always exit the Facility Master in an orderly fashion, using the exit or X 

Command. Don’t use the task manager or abruptly shut down your PC.

Only run one of the Facility Master programs at a time. Don’t run the Admin,

Report Writer or Facility Master simultaneously.

Execute the Reorg option, (in the Admin program), occasionally. The Reorg option will reorganize the database indexes, check and correct possible data entry errors and reclaim deleted space. This will improve performance, 

which results in less database contention.  In addition, by reclaiming the deleted reservation space, your database will be smaller.

Prior to executing the Reorg or Delete options in the Admin program, it is a good practice to backup the databse file FMMII.MDB.  

Facility Master is a self contained system, don’t use other products to modify the Facility Master database.  

If you are using a Novell file server check the FAQs at our web site.

